
Updating Citrix Workspace App on your Mac  
 
 

New versions are released frequently to provide a secure connection, please be 
sure to update when prompted.  
 

• In your Mac toolbar near to your wifi settings, you will see an icon for Citrix 
Workspace. Once selected you will see an option to “Check for Updates” 
 

 
 

• You should see the following prompts if an update is available. Select download 
and install when prompted:  
 

 
 

 
 

 
  



• Alternatively, the Citrix Workspace App can be downloaded directly from 
telework.aoc.gov in the lower left corner of the main page 
 

 
 

• This will download a CitrixWorkspaceApp.dmg and ask you to install. Follow the 
prompts by selecting “Continue” 
 

 
 

• The installer will ask for your local Mac Admin password, enter password and 
select install software 
 

 
  



 
• Leave “Add Account” option unchecked and select continue to complete 

installation 
 

 

 
 

• If you are downloading the Citrix app from the telework main page it is advised 
to also install the HDX Plug-in located to the right of the Citrix link:  

 

 


