Updating Citrix Workspace App on your Mac

New versions are released frequently to provide a secure connection, please be
sure to update when prompted.

e In your Mac toolbar near to your wifi settings, you will see an icon for Citrix
Workspace. Once selected you will see an option to “Check for Updates”
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e You should see the following prompts if an update is available. Select download
and install when prompted:
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One or more updates are available

Citrix Workspace app 20.6 (Your version: 20.2).

Would you like to download now?

Cancel

Download successful and ready to install

-
ﬂT\ \ Citrix Workspace will restart during the installation process.

Installation successful
'/‘q'\\l Citrix Workspace app has been installed successfully.




e Alternatively, the Citrix Workspace App can be downloaded directly from
telework.aoc.gov in the lower left corner of the main page

1 Install Citrix Workspace

The Citrix Workspace provides access to network
drives, desktop items, documents and even saved
favorites, all within a virtual desktop. To connect to
your virtual desktop, install the appropriate client

below:

Windows Users
Download Citrix Workspace for Windows
Mac Users

Download Citrix Workspace for Mac

e This will download a CitrixWorkspaceApp.dmg and ask you to install. Follow the
prompts by selecting “Continue”

Install Citrix Workspace.pkg Uninstall Citrix
Workspace.app

e The installer will ask for your local Mac Admin password, enter password and
select install software

Installing Citrix Workspace

Introduction

License

Destination Select Installer is trying to install new software.
Installation Type

= Enter your password to allow this.
Installation

User Name: Local Admin Account

Password: ||

Cancel Install Software




e Leave “Add Account” option unchecked and select continue to complete

installation
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Installation
Add Account

Summary

¥ |nstall Citrix Workspace

Add Account

If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click
Continue.

Add Account

Continue

e [f you are downloading the Citrix app from the telework main page it is advised
to also install the HDX Plug-in located to the right of the Citrix link:

2 Install HDX Plug-in

The HDX RealTime Media Engine plug-in for Citrix
Workspace is required to support Skype audio-video
or audio-only calls. Please install the appropriate
version below:

Windows Users

Download HDX RealTime Media Engine for Windows

Mac Users
Download HDX RealTime Media Engine for Mac




