Telework - How to Switch from Light to Full
WorkSpace Receiver

Requirements

1. User's must have the Citrix Workspace Application and HDX Media Engine installed in
their end point's (Desktop, Laptop/Windows 10). Both applications can be downloaded from
the HTTPS://Telework.aoc.gov Splash Screen Site

How to switch form Citrix Receiver Lite (HTML5) to the full client

e Open Google Chrome and Clear the address bar of any text
e Inthe address bar, type in https://telework.aoc.gov
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Smart Card Login

1 Install Ci Workspace 2 Install HOX Plug-in




G‘ Insert Your Smart Card - Google Chrome

8 telework.aoc.gov/insert_smart_card.html

Insert your Smart Card

Click on Smart Card Login
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Click to Continue

Smart Card Login

make sure you have your smart card inserted in a USB port "f

The system will prompt you for you smart card, choose your certificate

jgorena@aoc.gov
Issuer: AOC-CA-S5UBO1
Valid From: 8/26/2019 to 8/25/2021

Windows Security =

Smart Card

Please enter your PIN.
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Click here for more information

OK Cancel

enter your PIN number and access Telework.aoc.gov. While you are in the Virtual Desktop
portal, look for your name in the top corner and click on the gear to revel a menu
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DESKTOPS

Click on the gear Gorena, John (CTR)

Account Settings

About

Log off

from the menu choose the option Account Settings
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DESKTOPS

Gorena, John (CTR)

Account Settings
I click account settings P/(d

About

Lag off

The account settings option will take you to a second screen and choose Change Citrix
Receiver

Change Citrix Receiver
Opens a page that checks for a local Citrix Receiver app.

Current status: We can't detect a local Citrix Receiver app. Select Download to download and install Citrix Receiver.

Once you choose the Change Citrix Receiver, you will now see a welcome screen with
a Detect receiver button - click on the button



Welcome to Citrix Receiver

For the best experience, use the full set of features bundled with Citrix
Receiver for Windows. Click Detect Receiver to get started.

CiTRIX

Rece ive I Detect Receiver

: - If you do not want to detect/finstall Citrix Receiver you can use the light
click Detect Receiver B . . - =
version, with fewer features. in your browser.

The following popup window may appear. Enable the "Remember my choice" checkbox,
then click on the Open "Citrix WorkSpace Receiver Launcher" button

Open Citrix Receiver Launcher?

Checkbox first

v | Remember my choice for Citrix Receiver Launcher links

after the checkbox,

G e G ) Open Citrix Receiver Launcher Don't open

then choose "Already Installed"

Just a moment, we're detecting if Citrix Receiver is already
installed.

IF Citrix Receiver is detected, you will see a window in a few seconds. Please
choose Launch Application.

CITRIX If no window appears, proceed to download.
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wait for few seconds as the browser should take you automatically return to
the Setting portal and from there click the Desktops option to return to the virtual
desktop portal

Settings

About click on DESKTOPS

Activate Citrix Receiver
a file that adds this wo

Downloads a file that adds this warkspace to your local Citrix Receiver app.

Change Citrix Receiver

Opens a page that checks for a local Citrix Receiver app.

Current status: We can't detect a bocal Citrix Receiver app. Select Download to download and install Citrix Receiver

ANALYST CONTENT

This article provides detailed steps on how to configure Google Chrome to use the full Citrix
WorkSpace Receiver client, rather than the Lite client (HTMLS5). Under some circumstances,
Chrome may revert to using the Lite client and this article will help you to switch to the full
client experience.
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